Humberside Fire & Rescue Service

Tell

LISTENING
RESPONDING
INFORMING
PROGRESSING —

TOGETHER

Awarded for excellence

At Humberside Fire & Rescue Service we want
to provide you with the highest standard of
service possible. To do this we need to know
what you think.

Should you have cause to complain, we intend
to make the process as easy as possible.

There are various ways to do this:

1. Visit your nearest station; staff will be
happy to help.

2. Call the CPU or Headquarters where
staff will direct the comment to the
relevant person.

3. Put your comment in writing to:

The Chief Fire Officer and
Chief Executive
Humberside Fire & Rescue Service
Summergroves Way
Kingston Upon Hull
HU4 7BB

4. Or by simply filling in and returning this
form to us on the Freepost address.

All complaints will be acknowledged within five
days.

A resolution will be achieved within 14 days.
If the process requires more than 14 days, you
will be kept informed on a regular basis.

Comments and Complaints www.humbersidefire.gov.uk

The website is another good way of
contacting us. There are sections where
questions can be asked and comments can
be made. Go to the "Contact Us" page for
further details.

Hopefully, you might also have something
complimentary to say, which we are equally
interested in. This can be done in the
same ways as making a complaint. We like
to publicise both the good and bad
comments we receive so that everyone in
the organisation can learn from them. This
is not only for use by the public, but for
employees as well. We value everyone's
suggestions and treat them all seriously.

If you have any comments on how this
service can be improved, contact Emma
Siddy, Performance and Quality Officer,
on 01482 567137 or quality@humbersidefire.gov.uk



We hope that the service we offer not
only meets but exceeds your expectations.
However, we are always looking for ways to
improve and your views are important in
enabling us to do so.

If there is something you would like to
inform us about, please use the space
provided below and send off to the
Freepost address.

Humberside Fire & Rescue Service
FREEPOST NEA3610

Hull

HU4 7BR

About you

Are you [J male [ female

Which age range do you come under?
Under 18 [ ] 19-30 [] 31-40 []| 40 &above [ ]

What is your ethnic origin?
Asian or Asian British
Black or Black British
Chinese or other ethnic group
Mixed
White

Ooood

Address (optional):

Humberside Fire & Rescue Service costs 13p per day.

Do you feel that this is good value for money?

Yes [] No [

What area of activity is most important to you?

Home fire safety checks ]
Fire safety education in schools ]
Response to incidents ]
Tackling arson ]

Do you feel well informed about your fire and rescue
service? Yes [] No [

Thank you for taking the time to fill this in. Please use the Freepost
address on the previous page.
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CPU addresses and telephone numbers:

North East CPU

Bessingby Road, Bridlington. YO16 4TS 01262 607402
North West CPU

Noddle Hill Way, Bransholme, Hull. HU7 4SH 01482 832900

East CPU

Worship Street, Hull. HU2 8BG 01482 321940
West CPU

Anderson Road, Goole. DN14 6 XF 01405 752706
South West CPU

Laneham Street, Scunthorpe. DN15 6 JP 01724 295900
South East CPU

Peaks Lane, Grimsby. DN32 9RS 01472 372500



